


OUR ASPIRATION

"Loneliness and social isolation among elderly has been
a growing concern, and many different studies have
been conducted to determine its causes, risk factors,
and how it affects seniors’ health. These factors are
quite dangerous and can increase the risk of dementia
by 64 percent. SHEOWS has been serving patients with
dementia along with other abandoned and destitute
elderly for many years now. Even during COVID we were
able to rescue and look after an overwhelming number
of elderly. We do not only take care of their physical
health but also strive for the social, emotional and
mental well-being of our beneficiaries. SHEOWS aims to
create a hospitable and caring environment for them
where they can overcome the trauma they suffered and
lead a happy and dignified life"

Mr. G.P. Bhagat-Founder, 
SHEOWS

Mr. Saurabh Bhagat-Director, 
SHEOWS

"SHEOWS has been working tirelessly to spread its
services across the states of Haryana, Delhi and Uttar
Pradesh while also enhancing the existing ones.
Constant efforts are being made to widen our network
of community outreach and improvise our rescue and
rehabilitation program so that we are able to provide
for a growing number of  underprivileged and destitute
people.
We intend to decrease the mortality rate among elderly
and articulate our work more coherently along the lines
of UN sustainable goals, particularly SDGs 1,2 and 3
which  aim towards eradication of poverty, mitigating
hunger and provision of nutritious food to all people
and finally ensuring their over all well being by focusing
on a proper and efficient healthcare system. 
SHEOWS aims to attain a world where every elderly is
treated with respect and care and none of them is
neglected or abused"
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About SHEOWS



Saint Hardyal Educational and Orphans Welfare Society (SHEOWS) is a
"home away from home" for the abandoned elderly of our country. The
organization is registered under the Society Registration Act of 1860 and
the Foreign Contributions (Regulation) Act, of 1976. Since the last 20
years, we have been providing free shelter, food, cloth, medical care,
love, and affection to the destitute, abandoned, homeless, and PWD
(Persons with Disability) elderly with the help of generous and mindful
people of our community.
The Old Age Homes stand with a Special Care Unit, 24X7 Doctors and
nurses, a Physiotherapy unit, a Pathology lab, a Digital X-ray monitoring
machine, an in-house Pharmacy, and all the necessary equipment
required to treat any sort of illness or disease. All these facilities are
provided to the elderly completely free of cost. Most of these elders are
picked up from the streets of Delhi NCR or brought in by Police/hospital
authorities.
Our caregivers facilitate a homely environment in the Ashrams to ensure
the socio-emotional well-being of the beneficiaries. SHEOWS is currently
running 2 old age homes hosting 500 elderly residents, Guru Vishram
Vridh Ashram of Delhi and Garhmukhteshwar, since 2003 & 2008
respectively. These are the homes of 500 old men and women found
alone and abandoned, left to die on the streets. In the last 20 years, we
have provided shelter to over 8000 elders out of which more than 2700
have been rehabilitated and more than 4500 have been cremated.
The aim is to serve every destitute, orphan, needy, abandoned, specially
challenged elderly by providing them free shelter, food, clothes,
healthcare, love, and respect. We uphold a strong belief that helping
aged people and spreading awareness of elder care would not only give
them a new life but also reduce the issue of elder abuse in society. We
believe in the notion of “Vasudeva Kutumbakam” which means that the
whole world is our family and this inspires us to serve every needy old
aged person as our own family member.
In this reporting year, SHEOWS rescued 375 abandoned and destitute
elderlies from the streets

 

ABOUT SHEOWS

CSR Registration no. -CSR00000665  ;   Provisional Regt.no. - AAETS2455DE20214 (12A) ; 
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VISION & MISSION

To mitigate the sufferings
of the elderly picked up
from the streets and ensure
they have a dignified life by
providing them access to
comfortable
accommodation, nutritious
food, and healthcare.

VISION
To work for the neglected
and abandoned elders left
to die on the streets by
their families, by providing
shelter, food and critical
healthcare at our old age
homes. 

MISSION



Our dedicated rescue team consists of highly skilled professionals
who are working 24x7 for the past 20 years to save the lives of our
beneficiaries.

The rescued beneficiaries are admitted to either of our 2 old age
homes in Delhi (Badarpur)  and  Uttar Pradesh
(Garhmukhteshwar).

Majority of the rescued beneficiaries require immediate medical
attention upon admission. Our dedicated medical staff provides
the requisite medical assistance to them. 

The beneficiaries are given highly nutritious and balanced meals
that are catered according to their needs. SHEOWS provides a safe
and hospitable environment to the elderly where they live a life of
comfort and convenience.

For prompt diagnoses and efficient treatment, SHEOWS old age
homes are equipped with all the necessary and latest medical
equipment : 
 1. 40 bedded Special care unit.
 2. Oxygen concentrators. 
 3. Ventilators. 

To alleviate stress and amuse our beneficiaries SHEOWS organizes
frequent recreational activities like musicals, indoor games,
festival celebrations, theatre, etc., from
time to time.

SHEOWS provides a peaceful closure to the beneficiaries by
cremating them as per their religious beliefs. We have cremated
more than 4000 beneficiaries till date.

RESCUE

ADMISSION

SOS TREATMENT

FOOD, SHELTER &
CLOTHING

MEDICAL CARE

LEISURE & 
RECREATION

CREMATION

 4. Bi-pap machines.
 5. Pathology Lab.
 6. X-Ray Machines.



OUR SERVICES

FOOD & NUTRITION

 RECREATION HEALTH CAMPS

COVID-19 SUSTAINABILITY 

MEDICAL CARE



FOOD & NUTRITION

3-time Nutritious Meals
Evening tea & Snacks
Medical history and
Nutritional
requirements kept in
mind

Health
Supplements
Assistance in
Feeding
Clean & Hygienic
Environment



T h e  b e n e f i c i a r i e s  a r e  p r o v i d e d  w i t h  e x t r e m e l y  n u t r i t i o u s ,  h e a l t h y ,  a n d
b a l a n c e d  m e a l s ,  t h r e e  t i m e s  a  d a y .  S i n c e  t h e  r e s i d e n t s  h a v e  m a n y
d i a g n o s e d  h e a l t h  c o n c e r n s  a n d  s e v e r a l  d i s e a s e s  l i k e  h y p e r t e n s i o n  a n d
d i a b e t e s ,  h i g h - q u a l i t y  f o o d  i s  p r o v i d e d  t o  t h e m  i n  a  t i m e l y  m a n n e r ,  t o
h e l p  t h e m  f i g h t  d i s e a s e s  a n d  i m p r o v e  t h e i r  i m m u n e  s y s t e m s .   A l l  t h e
b e n e f i c i a r i e s  a r e  p r o v i d e d  w i t h  a  b a l a n c e d  d i e t  a n d  t i m e l y  n u t r i t i o u s
m e a l s  d a i l y .  A  t h r e e - c o u r s e  m e a l  p l a n  i s  f o l l o w e d  -  b r e a k f a s t ,  l u n c h ,
a n d  d i n n e r ,  w h i c h  i s  c u r a t e d  a s  p e r  t h e  s u g g e s t i o n s  o f  t h e  d o c t o r s .
T h e   r a w  m a t e r i a l s  t h a t  g o  i n t o  t h e  p r e p a r a t i o n  o f  m e a l s  a r e  d e v o i d  o f
a n y  h a r m f u l  c h e m i c a l s .  O r g a n i c  f r u i t s  a n d  v e g e t a b l e s ,  w h i c h  a r e
g r o w n  i n  o u r  A s h r a m s  a r e  m a d e  a v a i l a b l e  f o r  t h e  b e n e f i c i a r i e s .   A p a r t
f r o m  t h i s ,  s e a s o n a l  f r u i t s  a n d  v e g e t a b l e s ,  w h i c h  a r e  h i g h l y  n u t r i t i o u s ,
a r e  a l s o  p r o v i d e d  t o  t h e  e l d e r l y .  T h e  f o o d  p r o v i d e d  i s  h y g i e n i c a l l y
p r e p a r e d  i n  t h e  k i t c h e n  w i t h  t h e  u s e  o f  m a s k s ,  g l o v e s ,  h a i r  n e t s  a n d
a p r o n s .  B e s i d e s  p r o p e r  m e a l s ,  d a i l y  h e a l t h  s u p p l e m e n t s  a r e  m a d e
a v a i l a b l e  f o r  t h e  b e n e f i c i a r i e s  f o r  e n h a n c e d  s t r e n g t h  a n d  i m m u n i t y .
O u r  c a r e g i v e r s  a n d  n u r s e s  a r e  a v a i l a b l e  2 4 / 7  t o  a s s i s t  t h e
b e n e f i c i a r i e s  i n  f e e d i n g .



The above table shows the annual impact of food
and nutrition. In the year 2022-2023, we provided
1,80,000 breakfast services; 3,60,000 meals;
1,60,000 glasses of milk, and 3,60,000 health
supplements to elderly residents to enhance their  
nutrition and immunity levels.

FOOD & NUTRITION

IMPACT

MEAL SERVICE PROVIDED IN YEAR 2022-2023



MEDICAL CARE

40 Bedded Special Care Unit
Physiotherapy Centre
Path Lab
24/7 Doctors & Nurse
MRI

CT-Scan
In-house Pharmacy
Care for Dementia
X-ray 
Ambulance Service

FACILITIES AVAILABLE



SPECIAL CARE UNITS (SCU's)

PHYSIOTHERAPY CENTRE

Path Lab

24/7 Doctors & Nurses

Our Ashrams are equipped with a 40-bedded special care unit that has all
the requisite and latest medical equipment. It has been made available
for every beneficiary suffering from critical ailments. Oxygen cylinders,
IV saline facility, blood transfusion facility, cardiac activity monitors, and
other equipment needed for critical medical treatments are all available
in our SCU's.

Exercise programs set by our physiotherapists immensely help our
elderly by reducing body pain, enhancing the movement of their joints,
facilitating coordination and even boosting their respiratory functions.
Physiotherapy has helped an overwhelming number of elderly residents
in our Ashrams to decrease discomfort due to conditions like arthritis or
osteoporosis. Elderly suffering from chronic diseases are also able to
benefit from it

Doctors and nurses are available in the Ashrams round-the-clock. They
are all well-trained and equipped to tackle  emergency situations and
save the lives of our beneficiaries. Our nurses and caregivers ensure
speedy recoveries for the beneficiaries through their care and
compassion

Each elderly recipient undergoes a pathological examination on a regular
basis which includes a a variety of tests, including KFT, LFT, Hemoglobin
testing, etc. These tests determine the presence, absence and extend of
diseases. Proper pathological examinations have ensured accurate health
monitoring and diagnosis at our centres.



IN-HOUSE PHARMACY

DIGITAL X-RAY

CARE FOR DEMENTIA

We have an in-house 24/7 pharmacy stocked with all the medicines that are
required for the elderlies. We provide both general and emergency
medicines to our beneficiaries. Patients suffering from mental health
conditions are given neuro medicines. Prior to the prescription of generic
medicines, the beneficiaries undergo regular full body check ups to mark
out issues such as bp, diabetes, etc. The general medicines are then
provided daily according to doctors' prescription. All the beneficiaries are
given daily health supplements for enhanced immunity and strength

Digital X-Ray provides better-quality images, prompt access, and storage.
It also causes minimum number of radiations. Apart from this, digital X-rays
prove to be better for the environmental as well as they reduce the amount
of chemical waste generated

7 0 - 8 0 %  o f  t h e  b e n e f i c i a r i e s  r e s i d i n g  w i t h  u s  s u f f e r
f r o m  d e m e n t i a .  D e m e n t i a  c a n   b e  o v e r w h e l m i n g  n o t
o n l y  f o r  t h e  p e o p l e  w h o  h a v e  i t ,  b u t  a l s o  f o r  t h e i r
c a r e g i v e r s  a n d  f a m i l i e s .  T h e r e  e x i s t s  a  l a c k  o f
a w a r e n e s s  a n d  u n d e r s t a n d i n g  a r o u n d  d e m e n t i a .  A t
S H E O W S ,  w e  h a v e  s p e c i a l l y  t r a i n e d  c a r e g i v e r s  a n d
g r o u n d - s t a f f  w h o  l o o k  a f t e r  t h e  e l d e r l y  w h o  h a v e
d e m e n t i a .  W e  h a v e  a  v i s i t i n g  n e u r o l o g i s t  w h o
p r e s c r i b e s  n e u r o - m e d i c i n e s  f o r  s u c h  p a t i e n t s  a n d
a l s o  o r i e n t s  t h e  s t a f f  a b o u t  t h e  c a r e  p r a c t i c e s  t h a t
n e e d  t o  b e  f o l l o w e d  w h i l e  d e a l i n g  w i t h  t h e m .  



MEDICAL CARE

IMPACT

SHEOWS saved over 500 lives in the past year. We
were able to provide services to 1,289 elderlies in
Special Care Unit. Additionally, 17,873 pathology
tests were conducted; 1,35,000 physiotherapy
sessions were delivered; 367 X-rays; 112 operations
and 3,60,000 medicine doses were provided to the
elderlies.

MEDICAL SERVICES PROVIDED IN YEAR 2022-
2023



In addition to being concerned about the beneficiaries' physical health, we
also ensure that they have strong mental health. To maintain that, we make
sure that every year our beneficiaries participate in a variety of leisure and
recreational activities. To aid in the development of social emotional
learning abilities, activities such as, yoga sessions, coloring sessions, and
Diya making sessions, were held this year. All the important days and
festivals like Holi, Diwali, Dussehra, Independence day, International Day
for Older Person's, etc.,  were celebrated with the beneficiaries at the old
age homes with great enthusiasm throughout the year. Other than that,
Bhajan sessions, Hand painting, board games sessions and storytelling
sessions are held in our old age homes.

LEISURE &
RECREATION



HEALTH CAMPS

A great variety of hospitals and organizations like Apollo hospitals,
National Rehab Centre, Golden Lioness Club, I CAN HEAR
FOUNDATION, etc., along with individual doctors conduct regular
health camps at out old age homes and provide exceptional services
and benefits to our beneficiaries on a voluntary basis.
Till date , a wide range of health camps have been conducted which
include Eye-Test Camps, Bone-density Camps, Camps for General
body Checkups, Skin Disease Camps and ENT Camps. 
Apart from this, a great number of surgeries have also been
successfully performed by voluntary doctors and hospitals.



The outbreak of COVID-19 has proven to be a worldwide unprecedented disaster.
Although all age groups are at risk of contracting COVID-19, older persons are at a
significantly higher risk of mortality and severe disease. In such crisis SHEOWS came
with a Ray of Hope for elderly. Elderly abandonment increased exorbitantly during the
pandemic due to which our rescues also increased. We provided aid for people in need.
Ration distribution was carried out in association with SBI CARD along with the support
of Smt. Meenakshi Lekhi (Minister of state for External Affairs and Culture of India).
Many essential items such as oxygen concentrators, Pulse Oximeter, Bi- Pap
machineries, medicines, etc., were provided free of cost to save the lives of elderly as
well as the other needy people. We even provided free ambulance services. 
In our ashrams, proper sanitization was done. Doctors, nurses, and entire staff wore
masks and gloves entire time to maintain safe and hygienic environment for our
beneficiaries. We followed no visitor’s policy to ensure safety. As a result, none 
of the beneficiaries was tested positive in such a critical situation. 
SHEOWS still follows all the precautionary measures at the old age 
homes

COVID-19 RELIEF 



SUSTAINABILITY

Organic Farming
Dairy Farming
Solar Panels

Diya and Candle Making

FOCUS AREAS



ORGANIC FARMING

SOLAR POWER

2.5 Acre of our Ashram land is used to practice organic farming. This
method ensures good quality food consumption and a healthy lifestyle for
the elderly. It was developed as a response to the environmental harms
caused by chemical pesticides and synthetic fertilizers and also the
adulterated food available in the market. The farm even produces and
supplies seasonal fruits and vegetables for the Ashram beneficiaries

A 75 Kilowatt solar power plant is installed in our Ashram to secure the
comfort and convenience of our beneficiaries. The plant has made our old
age home better equipped not only in terms of the electrical requirements
but it also helps us to reduce our carbon footprint considerably

DAIRY FARMING

DIYA & CANDLE MAKING

Currently we have 75 cows which supply the purest form of milk and milk
products to our Ashram beneficiaries. Each beneficiary is served one glass
of milk everyday along with a health supplement. This practice has
considerably improved their immunity and bone health. Purest form of
Ghee is sold to people to generate profit. Cow urine is also sold to
Ayurveda centres and the profits are utilized for serving our elderly.

During Diwali Season, our beneficiaries are engaged in making organic diyas
and beautiful candles. These candles and diyas are sold in order to
generate profits for the welfare of our beneficiaries.



COMMUNITY
INTERVENTION

SHEOWS does not only look after it’s own beneficiaries but  also works for the welfare
of  the weaker and vulnerable sections of the society that often stand neglected by the
rest. These interventions are carried out in the areas neighboring our Ashrams such as
Molar Band, Gautampuri, etc. We visit these nearby vulnerable communities from time
to time to distribute ration, blankets and medicines to these people. Apart from this, we
even work towards enhancing mobility of the disabled people by providing disability
aids such as wheelchairs, walkers, etc. The disabled people are also provided with
disability friendly rickshaws which help  to generate livelihood for such people  
Awareness campaigns regarding elderly healthcare and prevention of elderly abuse are
also held in these communities

15+
AWARENESS

 CAMPAIGNS CONDUCTED 

9,000+ 
RATION KITS DISTRIBUTED

   10000+
 BLANKETS DISTRIBUTED

5000+ 
MEDICINE DOSES

PROVIDED

1000+
 DISABILITY AID 

DISTRIBUTED



CSR ENGAGEMENT
Our corporate partners are involved in frequent engagements with the beneficiaries
throughout the year. They visit the Ashrams regularly and participate in the celebration
of various festivals and important days like Diwali, Christmas, Independence day,
International Day of Older persons, International Volunteer Day and many more. A wide
range of activities are planned for the amusement of our beneficiaries. These include art
and craft sessions, singing and dancing sessions, gardening, etc. Regular CSR
engagements have enhanced the social and emotional well being of our beneficiaries.
Our caregivers ensure proper participation of elderly in these events.

International Volunteers' Day
with HCL Foundation

International Day for Older Persons
with AXA

ZS Cares Day











Name: Mohammed Sadauin
Age: 67 years
Gender- Male
Date of Rescue-9/11/22
Place of Rescue- Sai Mandir, Lodhi Road

Mohd. Sadauin, like the majority of our residents, appeared to be nearly unrecoverable, but our
devoted crew worked relentlessly to improve the beneficiary's health. When he was first brought
to SHEOWS he seemed extremely weak. He couldn’t even stand properly.
Upon medical examination, he was diagnosed with severe anemia with a hemoglobin level
hardly touching 6 gm/dl. Apart from this he had hypertension and his KFT (Kidney function test)
was not too promising as well. Regular blood transfusions and proper medications were induced
in his body to revive the blood formation process again.
Since we rescued Sadauin Baba  there have been noticeable and audible changes. He is now
stable thanks to regular medication, multivitamins, and health supplements. His hypertension
levels have also been kept under control with medication. The patient is now able to walk
properly. He is no longer in pain and his health has improved significantly. He has regained his
strength and goes for regular physiotherapy sessions which have evidently helped him a lot. All
meals are catered according to his medical history.
Today, Sadauin Baba is being reborn, to reclaim a will to live with restored health at the age of
67. This  gives us hope in the power of empathy and kindness and how it can  go a long way in
establishing a better society.

SUCCESS STORIES

BEFORE AFTER



Name: Laxmi Giri
Age: 60 years
Gender- Male
Place of Rescue- Greater Noida

Laxmi Baba was abandoned by his family in a hospital in Noida from where SHEOWS
rescued him. He had a lump in his throat which was diagnosed to be  Supraglottic
carcinoma- cancer of the throat. When he first came to us he couldn't speak or eat. He
had extreme difficulty in swallowing food. His respiratory tract was completely blocked
due to extra mucous which had to be suctioned out several times a day. Tracheotomy
was prescribed for him and a tube was attached to the front of his throat which helped
him breathe. He underwent daily antiseptic dressings and consumed heavy medicines
which are requisite for treating cancer. 
After his treatment and care at SHEOWS, he has recovered considerably. We can
proudly say that now he has zero breathing issues and his oxygen concentration stands
at a promising level of 98% and has no difficulty in swallowing food. He can eat, speak,
and perform all his tasks on his own with minimal assistance.

SUCCESS STORIES

BEFORE AFTER



Name: Dhanvirdhani Venkateshwar
Age: 70
Gender: Female

We found Dhanvirdhani Venkateshwar in June 2021,  Originally the resident of Tamil Nadu,
we found her abandoned on the streets of Mayur Vihar, left behind by her husband who
she was married to for decades before he left her alone to die. She also had a daughter,
who is married and settled in her own home, when we rescued her she had weakness all
over her body and Psychological Problems like Dementia.
We have been regularly treating her for a year using different kinds of medication like
Multi vitamins, Zerodol. Pantop, Dicorate, etc. Additionally, she's also been receiving
physiotherapy regularly. 
Today, Dhanvirdhani is stable, she doesn't have crippling psychological issues anymore,
on getting better and stable we have been able to find a lot about her like she speaks
English very well and that she is a astrologer, which makes us believe that perhaps it
might have been in our stars to help the abandoned elderly who are treated like burden
that people only want to get rid of.

SUCCESS STORIES



Name - Arjun Dev
Age-70 yrs.
Sex- Male                                          
Address/Home town- N/A
Family details, if available- Married /Children

Arjun Dev baba was rescued from Lal Bahadur Shastri Hospital by SHEOWS Rescue team. At the
time of rescue, he was in a very critical condition and his living place was very dirty and
unhygienic. Whole of his left leg was covered in cellulite. He couldn’t walk or speak properly. He
had breathing difficulties as well. Besides this, he also had a neck fracture which caused
excruciating pain. He was not able to do anything for survival. Due to his mental condition, he
was not able to recall anything about his family.

Treatment Given by medical team-
After the admission, his vital check-up was done by the paramedical team. Doctors treated him
for COPD and leg cellulitis. He was provided with efficient palliative care focused on treating the
symptoms, pain and stress that accompanied his illnesses. He underwent daily nebulization for
COPD. He was also provided with supplemental oxygen to ease out the constriction in his
airways. His wounds were dressed daily. Apart from this he was diagnosed with hypertension
and was put on suitable medicines and diet for the same.

Present condition of the beneficiary-
Currently Dev baba is in a much stable position. His health has improved significantly. Now he is
able to walk with considerable strength. His diet and medications are monitored on a daily basis
by our caregivers’ team.

SUCCESS STORIES



TESTIMONIES

 “I AM EXTREMELY THANKFUL TOWARDS THE
SHEOWS CAREGIVERS AND THE PARAMEDICAL STAFF
FOR THEIR CONTINUOUS ACT OF KINDNESS AND
AFFECTION; IT IS ONLY DUE TO THEIR HARD WORK
MY DIABETES IS UNDER CONTROL.”

JOGINDER SINGH

"मैंने अपने घर में भी इतनी करुणा और देखभाल कभी महसूस नहीं
की, देखभाल करने वाले मुझे इतना प्यार देते हैं और इतनी अच्छी
देखभाल करते हैं कि मैंने कभी बाहरी व्यक्ति की तरह महसूस नहीं

किया। ”

POOJA AMMA

"देखभाल करने वाले के  समर्पण ने मुझे जीवित रखा है,
देखभाल करने वालों ने मुझे दूसरा जीवन दिया है, और यह
उनके  समर्पण और निरंतर चिकित्सा उपचार के  कारण था कि

मैं पूरी तरह से ठीक हो पाई।"

RAKKO AMMA
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